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DISCLAIMER 

This document is for informational purposes only. All information contained in this document is provided 

"as is" without warranty of any kind. As per your Software Licence Agreement, Intersoft accepts no 

liability for any decisions made based on this information. 

 

Please note not all functionality contained within this document may be available in all versions of 

finPOWER Connect.  We suggest you search the Intersoft Knowledge Base for updates and information. 

 

REVISION HISTORY 

 

Date Version By Details 

29/08/2016 1.0 CR Created. 

07/09/2016 1.1 AC General Revision. 

03/05/2024 2.0 CH Complete re-write.  
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OVERVIEW 

 

Digital signatures are a robust and reliable solution to accelerate the document signing process. You can 

use the cloud based digital signature services for an affordable and legally binding e-signature. 

 

GUIDE SUMMARY 
 

This document covers the setup of a Secured Signing account and the configuration required to use 

Secured Signing with the Electronic Signatures Add-on. 

 

 

SYSTEM REQUIREMENTS 

 

Version 
 

Secured Signing can be found in versions of finPOWER Connect from 3.00.02 onward.  

The information in this guide is based on version 4.01 of finPOWER Connect and finPOWER Connect 

Cloud.  

 

It is important to note, that the configuration of this service was moved from Global Settings to Admin 

→ Cost Centres, in version 3.02. 

 

Some features may only be available in later versions of finPOWER Connect. Like for example, the use of 

Webhooks for Electronic Signatures only became available from version 3.04.02.  

Our Knowledge Base, found on our website can be used as a reference to confirm details of any version 

specific changes. 

 

https://www.intersoft.co.nz/Support/Kb.aspx  
  
 

Licensing 
 

This service requires the Electronic Signatures Add-on. 

https://www.intersoft.co.nz/Products/Product.aspx?id=Product.finPOWERConnect.Modules.ElecSig 

 

Webhook Callback is additional functionality, that would require the Web Services and Automation add-

on. More information on this can be found on page 23 of this document. 

Intersoft Systems - finPOWER Connect Web Services and Automation Add-On 
 
 

Support 

 

If you have any issues with your Secured Signing account, you can contact Secured Sign at 

helpdesk@securedsigning.com. 

 

Queries regarding the finPOWER Connect side of the configuration, set up of document templates and 

any customisations can be sent to your finPOWER Connect Dealer. 

finPOWER Connect also has a Secured Signing section in our online Help accessible from the link below: 

http://help.intersoft.co.nz/fin4.0.4/index.htm#XCostCentre.SecuredSigning  

  

https://www.intersoft.co.nz/Support/Kb.aspx
https://www.intersoft.co.nz/Products/Product.aspx?id=Product.finPOWERConnect.Modules.ElecSig
https://www.intersoft.co.nz/Products/Product.aspx?id=Product.finPOWERConnect.Modules.WebAuto
http://help.intersoft.co.nz/fin4.0.4/index.htm#XCostCentre.SecuredSigning
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SECURED SIGNING CONFIGURATION 

SETTING UP YOUR ACCOUNT WITH SECURED SIGNING 
 

Please note: Only Admin users will be able to access the area required to configure Secured Signing. 
 
 

1. In finPOWER Connect, go to Admin → Global Settings → Secured Signing → Credentials tab, 

select the ‘Sign Up’ button. 
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2. You will be directed to the Secured Sign web page as shown below. 
 

Select from the available options to construct your Secured Sign Business plan.  

Enter your email address and when ready, click Continue.  
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3. Enter your Account Details as required. When ready, click Register. 
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4. You will see the below screen.  

 
 

5. Go to your email inbox to find the Secured Signing Verification email. Click ‘Verify.’ 
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6. You will be directed to the below screen, Log-in to Verify your account. 
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7. Go to ‘My Account’ → My Settings → My Settings → scroll down the page to find the setting 

“Invitee Allows Decline”. Switch this to ‘On’. 
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CREATING AN API KEY AND SECRET 

 

This is the Api Key and Secret that allows finPOWER Connect to communicate with Secured Signing.  

 

For instances where the Secured Signing account holder has more than one database using finPOWER 

Connect, they will need a new key per database. 

 

1. My Account → My Settings → API Settings → Developer Settings → Click ‘Add API Key’.  
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2. Change the Name to something more identifiable → Click ‘Update Api Settings’.  

 

Where there is more than one database, we suggest naming each Api Key after the specific 

database. 
 

Note: The API Key and Secret shown here is what you will need to enter in finPOWER Connect for 

configuration. 
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CONFIGURATION IN FINPOWER CONNECT 

 

1. Firstly, you are going to need your API Key and Secret from your Secured Signing account. 

o If you have already made these, you can find them in your Secured Signing account.  

My Account → My Settings → API Settings → Developer Settings  
 

o If you haven’t already made an Api Key in your Secured Signing account, refer to page 12 

of this User Guide. 
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2. Go to Admin → Global Settings → Secured Signing, Credentials tab → Click the Pencil to enter 

Edit mode. 
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3. Tick the setting, ‘Use Service?’. 
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4. Enter the (API) Key and Secret Key taken from your Secured Sign account. Exit Edit mode by 

clicking the Save button. 
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5. Click the Refresh button, to acquire an Authentication Token. 
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6. Sign in using your Secured Signing account details; and click “Authorize”.  
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7.  Click Verify. This will pop up with details of your Secured Signing account and status. 
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8.  Lastly, on the Options tab → Tick to “Enable Electronic Signature?” and adjust the “Signing Due Days” as 

required. 
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TEST CREDENTIALS 

 

To acquire testing credentials, complete the steps found in this guide on Pages 12 to 21, but using the 

simple changes listed below. 
 

- When making your Secured Signing (Test) account, use the web link below.  
 

https://www.dsx.co.nz/  

- Enter your test account API Key and Secret in the Test Credentials tab. 

 

- Make sure your database is in Test Mode prior to testing sending documents. 

 

https://www.dsx.co.nz/
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UPDATING YOUR DOCUMENTS 

 

For Documents in finPOWER Connect to use Electronic Signing of any sort, they require additional 

scripting and “E.Signature” (electronic signature) blocks in the document template.  

If you require help setting up a Document, contact your Intersoft Dealer or refer to the following section 

in our online Help. 

http://help.intersoft.co.nz/fin4.0.4/index.htm#XElectronicSignatures.DocumentConfig 

 

  

http://help.intersoft.co.nz/fin4.0.4/index.htm#XElectronicSignatures.DocumentConfig
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WEBHOOK CALLBACK FUNCTIONATILITY 

OVERVIEW 

Webhooks are used to automatically update finPOWER Connect when the status of a Document changes. 
 

This functionality can be found in finPOWER Connect version 3.04.02 onward.  

To use the Webhook Callback functionality would require the Web Services and Automation module, as 

this is what will be receiving updates automatically. For further information on Web Services 

configuration, please refer to the Web Services Configuration & Installation guides found on our website. 

https://www.intersoft.co.nz/Download/Default.aspx?category=Support&q=web+services  

SETTING UP WEBHOOK CALLBACK FUNCTIONALITY 
 

1. First you need to enable Callbacks in the Secured Signing portal. 

By going to your Secured Signing Account → My Settings → Api Settings → Developer Settings → On 

each Api Key that you have, switch ‘Callback’ to On. 

 

Click ‘Update Api Settings’.  

 

https://www.intersoft.co.nz/Download/Default.aspx?category=Support&q=web+services
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2. Now going to finPOWER Connect → Admin, Cost Centre → Secured Signing page → Credentials. 
 

- If the CallBack URL already has your WebService URL, leave as is.  

This will be because you already have defined your Webservice’s Base URL in Global   Settings → 

Web. 
 

- If the CallBack URL does not contain your WebService URL, whilst in Edit Mode, right click on the 

Callback URL and Paste Hint. 

Replace the circled portion of the pathway with your WebService URL.  

Making sure to include http:// at the beginning and /api at the end of your URL’s the pathway, 

like in the example. Click Save. 

 


