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“When we partnered with Secured Signing, we saw an opportunity 

to enhance our relationship with our candidates by providing them 

with greater  exibility as well as providing our consultant with an 

error-proof process to remove non-value-added time from their 

daily activities.

Feedback from our candidates has been exceptional with this 

implementation and we noted a 6% Year on Year increase in our Net 

Promoter Score from candidates across the country. Not onlyhas 

Secured Signing delivered on our expectations, but the team has 

stepped up and delivered innovative solutions that further delivered 

on our industry’s’ ever-changing needs.”

MANPOWER

- Paul Bridgewater
  General Manager, Manpower
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Shorten and improve candidates’ registration and On-Boarding process

Enhance the Candidate experience with ManpowerGroup holistically

Secured Signing’s online signing platform, branded forms, and workflow process 

efficiency model designed to meet ManpowerGroup’s requirements

60% cut in candidates’ registration time, removal of all paperwork from On-boarding 

processes, easier to save, store, and access information, increased candidates satisfaction 

and view of ManpowerGroup.

Manpower Group Selects Secured 
Signing for Fast and Efficient 
Recruitment Practices

Challenge

Solution

Results
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BACKGROUND

When ManpowerGroup identified a core component for successful recruitment 

operation lies with a candidate’s registration and on-boarding processes, the 

business made the decision to implement an advanced electronic system. The form 

completion and signing processes offered by the Secured Signing platform were 

identified as the trusted online digital signature service provider.

Manpower candidates were completing and signing their paperwork using a paper-

based system that required the candidate to either travel to Manpower’s offices, or 

receive and send back a mailed package that was frequently returned with half the 

forms, missing a signature, or absent other required relevant information. These 

time-consuming practices caused frustration to all parties involved (candidates, 

Manpower’s consultants, and clients), and often delayed the much-needed 

placement of a new employee.

When we partnered with Secured Signing, we saw an opportunity to 
enhance our relationship with our candidates by providing them with 
greater flexibility as well as providing our consultant with an error-proof 
process to remove non-value-added time from their daily activities.
Paul Bridgewater, General Manager, Manpower.

“
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SOLUTION

Secured Signing’s PKI digital signature technology recreated ManpowerGroup’s 

paper-based registration forms into a secure and compliant branded eForm fill-in 

and signing process. Manpower’s consultant sends the candidate an email invitation 

with a link and assigned time for completion, and is able to manage and view the 

online progress report in real time.

While the system continues to take care of reminders, it provides the candidates 

with the flexibility to complete their registration pack and sign from anywhere, at 

any time, using any device. Business rules validation, embed in the forms, ensure a 

candidate will only be able to enter valid data (e.g. TFN, Bank account number, ABN 

number etc.), which eliminates common recurring mistakes that created blockages 

in the process.

To keep their paperless practices with their walk-in candidates, ManpowerGroup 

employed Secured Signing’s Kiosk feature that enables the consultant and the 

walk-in candidate to fill-in and immediately eSign the appropriate eForms at the 

kiosk workstation.

“Secured Signing’s Personalised X509 PKI Digital Signature t echnology issues 

each user with a unique signing key (Digital ID) that is only available to that user. 

The signing action seals the document, and any attempt to change it immediately 

invalidates the signatures. Furthermore, when the signing process is completed, 

Secured Signing produces an instant valuable audit trail with exact reference to 

verify activities and time frames to all involved parties.”

While ManpowerGroup’s implementation of Secured Signing’s SaaS 
solution carries many benefits, it also provides a greater level of security 
than any paper-related operations.
Mike Eyal, Secured Signing Managing Director.

“
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RESULTS

Prior to implementing Secured Signing’s solution, ManpowerGroup’s gathering 

of accurate and complete information from candidates involved a prolonged, 

inefficient, ink-on-paper process. Today, more than 98% of ManpowerGroup’s 

candidates choose to fill-in and eSign their documents online using the Secured 

Signing system. This practice no longer requires the need to follow up on missing 

information, saves 60% candidate registration time, drastically reduces need for 

paperwork to be completed at the office (leaving more time for in-depth interviews 

and assessments), and guarantees easily stored, and saved, accessible documents.

Further, candidates have commented that it is refreshing and extremely professional 

of ManpowerGroup to implement such an advanced secure system. This illustrates 

that ManpowerGroup is truly an innovative organisation, respecting their candidate’s 

time and supporting them through what generally can be quite an onerous process. 

ManpowerGroup clearly sees that Secured Signing provides a competitive edge to 

their business.

Feedback from our candidates has been exceptional with this 
implementation and we noted a 6% Year on Year increase in our Net 
Promoter Score from candidates across the country. Not only has 
Secured Signing delivered on our expectations, but the team has 
stepped up and delivered innovative solutions that further delivered on 
our industry’s’ ever-changing needs.
Paul Bridgewater, General Manager, Manpower

“
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ABOUT SECURED SIGNING

Secured Signing provides a comprehensive and secure SaaS digital signature 

service that delivers a full range of form completion and eSigning capabilities that 

combine advanced Personalised X509 PKI digital signature technology with easy-

to-use, simple-to-deploy, compliant solutions. Secured Signing enables its users 

to utilise smartphones, PCs, any tablet device, with any browser, to capture their 

graphical signature, fill-in, sign and seal documents, and verify them anywhere, 

anytime. the Green technology saves paper and storage space while cutting back 

on power consumption and dependence on carbon-producing services.

For more information please visit: 
https://www.securedsigning.com/

https://www.securedsigning.com/
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ABOUT MANPOWER GROUP

Manpower is the global leader in contingent and permanent recruitment workforce 

solutions. We are part of Manpower Group’s external link, the world leader in innovative 

workforce solutions, which creates and delivers high-impact solutions that enable 

clients to achieve their business goals and enhance their competitiveness. With over 

50 branches across the country, Manpower has provided organisations in Australia 

and New Zealand with a continuum of staffing solutions from the incidental to the 

strategic for over 50 years, working with businesses to help them win in the forever 

change world of work.

For more information please visit:
www.manpower.com.au

http://www.manpower.com.au
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www.SecuredSigning.com
info@securedsigning.com

Australia Ph: 1800 305 175
New Zealand Ph: 0800 55 33 66 
International Ph: +64 9 479 9044

Level 23, 52 Martin Place, 
Sydney NSW 2000, 
Australia

Building 2, 5 Ceres Court, 
Albany P.O. Box 35902, Browns Bay 
Auckland, New Zealand


