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“Now the Bamford Contract Services teams sends agreements to 

clients digitally, making the form available to be signed almost 

instantly, on mobiles in particular, without needing printing (or) 

scanning meant there was a much higher return rate.”

Recruiters no longer need to do any manual follow-ups. The progress 

of documents is automatically tracked. Recruiters receive notifications 

when documents are complete and alerts when forms have not been 

signed. 

When clients complete the forms, the data is automatically added to 

the RDB CRM. This eliminates human error, ensuring that the right data 

is captured every time.

High-quality data (was) captured with no administration by users,” said 

Berry.  

Steve Berry 

Bamford Contract Services Founder & Managing Director 
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Solution
Secured Signing’s RDB integration for digitally capturing signatures and 

automatically adding data to RDB database

Results
Time-savings of six hours; agreements finalised immediately and high-quality, 

error-free data automatically pulled through to RDB 

Bamford Contract Services Selects 
Secured Signing for Secure and 
Efficient Document Signing  

Challenge
Paper-based contracts caused delays in completing business agreements; need 
for manual data transfer to RDB ProNet 
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BACKGROUND

Founded in 1989, Bamford Contract Services knew if they wanted to thrive, they 

needed to keep pace with changes in recruitment. The business landscape 

looked very different to what it did decades ago: new technologies, regulations, 

and market trends. 

But as Bamford Contract Services moved into the digital age, it realised a 

reliance on paper-based contracts posed a business risk. 

This way of collecting and managing documents was fraught with problems, 

explained Steve Berry, Bamford Contract Services founder and Managing 

Director.

The firm would prepare agreements for new clients, the businesses that trusted 

Bamford to find qualified candidates.

Berry said forms were sent by email:  

The biggest problem was getting signatures at all…(they) 
were not coming back.”“

Then it was up to the team of recruiters to get the documents signed and returned. 

Chasing was done manually.”“
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BACKGROUND

Sometimes, said Berry, the signed agreements were not always returned in a 

timely manner.  

Whilst terms are always agreed verbally and the details fully documented 
before any work is commenced, the business was nevertheless put at 
unnecessary risk due to not having signed terms in place on day one so 
possibly hindering any potential formal debt collection proceedings in the 
future.”  

“
The process involved manual data entry, with recruiters taking the information from 

the forms and adding to the RDB database. 

When the company took a close look at the situation, they knew something had to 

change.

Bamford Contract Services had, over 30 years, built a reputation as one of the most 

ethical and reliable firms in the local recruitment industry. Now the company wanted 

to do more to protect their sustainability and client relationships. They wanted to use 

technology to advance their business. 

That’s when they started exploring digital signatures.
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SOLUTION

Bamford Contract Services tried Secured Signing’s RDB plugin. The deep 

integration means the team accesses Secured Signing from within RDB.

Now the Bamford Contract Services teams sends agreements to clients digitally, 

said Berry. 

Making the form available to be signed almost instantly, on mobiles in 
particular, without needing printing (or) scanning meant there was a 
much higher return rate.”“

Recruiters no longer need to do any manual follow-ups. The progress of documents is 

automatically tracked. Recruiters receive notifications when documents are complete 

and alerts when forms have not been signed. 

When clients complete the forms, the data is automatically added to the RDB CRM. 

This eliminates human error, ensuring that the right data is captured every time.

High-quality data (was) captured with no administration by users,” 
said Berry.  “

Secured Signing uses Public Key Infrastructure (PKI) to secure documents. PKI is the 

most secure digital signing technology, the only method that offers true protection 

against forgeries.  These types of digital signatures are legally binding in countries 

across the world. All Bamford Contract Service’s documents are encrypted and stored 

online.

Bamford Contract Services has the assurance that it has valid business agreements in 

place. 



SOLUTION

With these kinds of results, Bamford Contact soon started using Secured 

Signing for other business processes, like Form Direct which allowed online form 

signing for candidate application forms. 

Secured Signing is now used a lot more than the original purpose it 
was bought for.  The HTML forms that were custom designed have 
been well adopted and feedback from the staff and users is very 
positive.”  “
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RESULTS

Almost immediately, Bamford Contract Services was saving up to six hours 

per week, said Berry.

It’s now much easier to collect and manage agreements.

(There was) much quicker return of documents.”“
Secured Signing helped Bamford Contract Services achieve  a “massive time 

and cost” savings in administration.

There was a huge improvement in the collection of accurate bank 
details, reducing payroll queries as a result.”  “

Recruiters are freed up to focus on the most important business priorities, 

like building relationships. 

This probably saves them 4 to 6 hours per week.”“
But, for Berry, the positives extend beyond time-savings. 

Life is so much easier for all their consultants now. Each of their 
applicant forms used to take 20 minutes to process.  Now it is 
almost instantaneous.” “

Compliance isn’t a burden, it’s built-in to the Secured Signing 

system, said Berry. 

In the midst of a client audit recently, Bamfords were able to 
demonstrate a highly professional, and quick, process to gather 
compliance information. This helped greatly to achieve a pass 
for the audit.”

“
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RESULTS

Gal Thompson, Secured Signing’s Regional Manager, said recruitment 

firms had been among the first to see the business benefit of digital 

signatures.

“ More recruitment companies like Bamford Contract Services use 
digital signatures to simplify the contracts process. Through Secured 
Signing’s RDB integration, recruitment teams no longer need to 
spend time chasing signatures or manually entering data. We’ve 
been excited to see how our clients are cutting down on admin, 
turning more of their focus to important business areas.”
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ABOUT SECURED SIGNING

Secured Signing provides a comprehensive and secure SaaS digital signature 

service that delivers a full range of form completion and eSigning capabilities that 

combine advanced Personalised X509 PKI digital signature technology with easy-

to-use, simple-to-deploy, compliant solutions. Secured Signing enables its users 

to utilise smartphones, PCs, any tablet device, with any browser, to capture their 

graphical signature, fill-in, sign and seal documents, and verify them anywhere, 

anytime. the Green technology saves paper and storage space while cutting back 

on power consumption and dependence on carbon-producing services.

For more information please visit: 
https://www.securedsigning.com/

https://www.securedsigning.com/
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www.SecuredSigning.com 

info@securedsigning.com

Australia Ph: 1800 305 175

New Zealand Ph: 0800 55 33 66 

USA:  +1 (408) 769 6074 

International Ph: +64 9 479 9044

Level 23, 52 Martin Place, Sydney 

NSW 2000, 

Australia

640w California Avenue Suite 210, 

Sunnyvale, CA 94086 

USA

Building 2, 5 Ceres Court, 
Albany P.O. Box 35902, Browns 
Bay Auckland, New Zealand
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